
REF: PO2202

POSITION: Product Owner - Gialto

LOCATION: Maia/ Portugal

About Nonius

17 years of experience in hospitality technology

Nonius provides the most complete Guest Technology solutions portfolio for a contactless Digital Guest

Journey. All solutions are built in-house allowing highly integrated and competitive offers.

Our technology solutions serve more than 410,000 rooms worldwide – in Hotels of the most renowned

international chains and several of the most emblematic and recognized independent hotels.

We also bring hospitality technology to other markets such as Outdoor, Apartments, Co-living,

Healthcare, Maritime and other Sport and Leisure facilities.

Job description/specification

We are looking for a Product Owner that will focus on the Guest Internet Access Platform (HSIA), called

Gialto, to maximise the measurable value of the product to customers and users.

You will report to the Product Management Director and will be working very closely with Sales &

Marketing,  Software development and Customer Services;

Responsibilities/tasks

● Get in-depth hands-on training (including field experience) in all the functionality that the Gialto

Platform now provides. Not only the software and UX part of the product but, of the utmost

importance, the networking and integration parts;

● Get Hands-on experience on all steps of the software development cycle (design, programming,

test, release, deployment, support);

● Attend workshops and refresher courses in sales, marketing and technical matters related to the

technology within the product and 3rd party systems it integrates with;

● Author, maintain and make presentations to clients, partners (Telcos and System Integrators)

and  the network of subsidiaries;

● Management of the software development backlog and roadmap tracking;

● Prepare and support clients with demonstration kits and related documentation;

● Conduct thorough market research, which may include taking surveys, doing desktop research,

sending emails and making calls, and even attending product launches of rival companies;

● Politely answer all product-related questions and address queries promptly;
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● Identify new market opportunities and relaying this information to relevant stakeholders;

The profile we are looking

● We are looking for smart, good spirit, and talented people!

● A passion for the products you work with and keep expanding product knowledge;

● Bachelor’s or MSc degree in computer science, Electronics, Telecommunications, computer

networks or related field;

● Experience with software development or/and computer networks;

● Your mind is analytical, conceptual, logical and uses data for decision making;

● Excellent communication skills with the ability to listen and negotiate with different

stakeholders;

● Fluent written and spoken English;

● Other languages will also be greatly valuable;

What we offer

● An exciting role on an established company that has been growing sustainable year on year;

● Competitive salary package including health insurance and annual bonus;

● Great working environment and to be part of a young and vibrant that works closely with the

Marketing, Sales, R&D and Customer Services teams;

● Great Office environment with fully equipped, fully prepared to keep social distance, staff

kitchen, free beverages (coffee, tea, …), served by the nearby subway;

Please send your resume in English to jobs@noniussoftware.com with reference PO2202.
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